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Quick Start Guide

This guide provides four easy steps to set up and distribute content to a StratosMedia Player
device in your account. NOTE: All devices require an active internet connection.

Step 1 | Login to StratosMedia Console

1. Access the StratosMedia login page at https://app.stratosmedia.com.
2. Enter your Email address and PASSWORD. Both are CASE sensitive.

3. Select the indicated icon.

4. Click the "Login" Button.

NOTE: For security, the system will temporarily block login attempts from IP addresses with too
many failed attempts in a short period. This lockout lasts for one hour, after which you can log in

again. Or contact helpdesk@stratosmedia.com for assistance.

stratosmedia

Try our 30 Day free Trial

Login

Login

Upon successful login, you will be in the StratosMedia Console GUI.
StratosMedia Dashboard Overview

e Access your StratosMedia account by logging in at https://app.stratosmedia.com/ using
your email and password.

e For enhanced security and streamlined access, StratosMedia also supports SAML-based
Single Sign-On (SSO). Once configured, SAML can be set as the exclusive login method,
disabling other options. To enable SAML for your account, please contact
helpdesk@stratosmedia.com.

e The Administration Console provides a centralized graphical user interface (GUI) to access
all StratosMedia applications. The ADMIN DASHBOARD offers an interactive, at-a-glance
overview of your player network.



https://app.stratosmedia.com/
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You can customize your dashboard layout by resizing and rearranging panels via
drag-and-drop. Double-clicking on any panel will display a list of its items, which can then

be opened with another click.

New Desklop Dashboard

Your new dashboard gives you a simple interactive display of your player network details ata glance. Please check out our Quick Start Guide or for help, contact us at helpdesk@sfratosmedia com.
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Players online

Players that
broadcasting.

are actively connected and

Players Sleep Mode

Inactive Channels

Datasources Error

Players Inactive

Inactive Scenes

Players Total

Players offline

Players that lack a network connection
but may still be playing content.

Players Sleep Mode

Players with network connectivity but currently in
sleep mode, not broadcasting. These are likely
scheduled to be offline.

Players Inactive

Players that have not been online for 30
days but could still be playing content.

Active Channels

Channels currently deployed on any of your
players.

Active Scenes

Scenes currently in use within your active
channels.

Inactive channels

Channels not currently in use (e.g., a past
seasonal campaign like Easter, replaced by a
Holiday Season campaign).

Inactive scenes

Scenes not currently in use (e.g., Easter
scenes replaced by Holiday Season
scenes).

Active Datasources

Data sources currently collecting data (e.g.,
Google Sheets, RSS, CSV, Weather).

Datasources Error

Data sources that encountered an error during
their last collection.

Media Library size

The current size of your media library. A
total of 200GB storage is allowed.

Players total

The total number of players you have
created. (Includes Players in Trash)




Language Selection

e StratosMedia offers support for a wide variety of languages. Select your preferred GUI
language from the available drop-down box.
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New Desktop Dashboard

‘Your new dashboard gives you a simple inferactve display of your player network details ata glance. Please check out our Quick Start Guide or for help, contact s at helpdesk@siralosmedia.com.
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Tutorial Videos - Help button

e Located in the top right corner of the Admin console, the question mark icon grants access
to a library of tutorial videos. These videos cover various components, elements, and
features of the StratosMedia platform. Simply scroll to your desired video, left-click it, and
the tutorial will play within the provided window. New tutorial content will be added as the
StratosMedia platform continues to evolve.
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App Home Drop Down

e This menu provides access to the platform's core functionalities.
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Player Groups

Video Walls

Data Remote

B Reporting

NOTE: Not all functionalities are available in the Trial Account (Free) version.

Step 2 | Upload Media and build Channel content
Upload MEDIA Assets
e Access Media Library: From the Green Home Menu, navigate to the Media Library.

e Add Media:

o Click the '+' (Add) button, browse to your media files, and click 'Open' to load them.

o Alternatively, drag and drop media files from a folder directly into the Media Library.
e File Processing: Files will upload, transcode, and appear as thumbnail images.

NOTE: You can also use the images pre-loaded in the Sample Media Assets Folder.
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Create a PLAYLIST

e Access Playlist: From the Green Home Menu, go to the Playlist section and add a New
Playlist.

e Add Content:
o Select the Media Tab and drag your images into the Playlist.

o Alternatively, select the Scenes Tab and drag SCENES from the Sample Scenes
into the Playlist, combining media and scenes.

e Set Duration: The default display time is 15 seconds. Extend or drag an image to adjust its
duration.

e Rename Playlist: Rename your Playlist accordingly.



Mew Playlist
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New Playlist

NOTE: Each Playlist must contain at least two items of content (scenes and/or media) for looping
and updates to occur.

Create a CHANNEL

e Access Channel: From the Green Home Menu, navigate to the Channel section.
e Add New Channel: Add a New Channel.

e Add Playlist: Select the Playlist Tab and drag your Playlist onto the channel.

e Save Changes: Click the 'SAVE' Tab before closing the Channel window.

aeco

RENAME Channel




NOTE: Multiple Playlists can be added to a Channel. Scheduling can be applied to Playlists or
individual media and scenes.

Step 3 | Player Installation and Enrolment

This step outlines the process for installing and enrolling the StratosMedia Player on your chosen
media device. StratosMedia supports a variety of operating systems, including Chrome OS,
Windows OS, Brightsign, LG WebOS, Sony Bravia Android TV, Tizen, and StratosOS.

NOTE: For demonstration and testing purposes, you can install the StratosMedia Player on the
same device as your Management Console. To close the Player application, use the Alt + F4
keystrokes.

Installation Guides

The links below provide detailed installation instructions for media devices running supported
operating systems:

e User Guide - Installing Stratos OS and DMC Units

e User Guide - Installing StratosOS on Raspberry Pi

e User Guide - Installing StratosMedia Android Player

e User Guide - Installing StratosMedia Player on Brightsign

e User Guide - Installing StratosMedia Player on Chrome

e User Guide - Installing StratosMedia Player on Google Meet Device

e User Guide - Installing StratosMedia Player on LG webOS

e User Guide - Installing StratosMedia Player on Philips

e User Guide - Installing StratosMedia Player on Sony Bravia Android TV

e User Guide - Installing StratosMedia Player on Tizen

e User Guide - Installing StratosMedia Player on Windows

For assistance or further information, please contact helpdesk@stratosmedia.com.

NOTE: When installing StratosOS using a USB key, ensure you are using the latest version of the
installer from the link provided in the Installation Guide.

Step 4 | Distribution of a Channel to a Player

e A GREEN icon indicates the Player has internet connection and is accessible.

e An orange icon means the Player is offline. Check your internet connection.
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Drop Channel onto a Player

o Access CHANNEL via the Green Home Menu. Drag the CHANNEL onto the
PLAYER.

o Player status will show "Downloading Media" then "Playing" once content is
downloaded.
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NOTE: First-time Player installations require a restart to initiate playback. Double click on the
PLAYER icon to open Details, then click the Restart Tab.

NOTE: Do not drop a single scene onto a player; build a channel and playlist with content.
Incorrect playback and reporting may occur with a single scene.

e Changing content
o Open the CHANNEL editor and access the Playlist.
o Delete or add Scenes and/or Media from the Playlist and Click SAVE Tab.
o Drag amended CHANNEL back onto the PLAYER.
o Alternatively you can Click SAVE and PUBLISH tab.

o Files will download, update, and PLAY on the PLAYER.



e Player Status

o Player status information is available through the Details and Settings Tabs.

o Shows Player Location, connected Screen Resolution, Scheduling and Restart

functions, Loaded Scenes, and Current Scene Playing.

e Now your content will now be displayed on the screen.

GRAND OPENING

UP TO S250 REBATE

IN STORE NOW

NOTE: View the Complete User Guide for further information.

LUNCHTIME

Cheeseburger $5.30
Bacon Cheeseburger $6.20
Double Cheeseburger $7.20
Tropical Cheeseburger $7.90
Special Hamburger $8.50
Chicken Periburger $5.30
Cheese Loops $4.00
Irish Nachos $8.70
Chilli Cheese Fries $3.50
Chilli Dog

Ask our friendly counter sgo;
off about
SPECIAL MEMBER MONTHLY M, DEALS

$5.60 |
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Network Port & URL Requirements for StratosMedia
Applications

General Recommendations:

Outbound Ports: Allow outbound connections on port 80 (HTTP) and 443 (HTTPS).
Inbound ports 80 and 443 can be blocked.

Domain Whitelisting: For optimal performance and to account for future IP address
changes, we recommend whitelisting stratos.media and the wildcard
*.stratosmedia.com.

Specific Domains (if wildcard is not an option):

player.stratosmedia.com
app.stratosmedia.com
stratos.media
edge.stratosmedia.com
cdn.stratosmedia.com
update.stratosmedia.com

api.stratosmedia.com

dmc.stratosmedia.com

Technical Considerations:

Websockets: Connections are made using websockets. Some proxy systems may require
explicit configuration to support websockets.

Important Note:

This information pertains exclusively to StratosMedia requirements and does not cover
operating system (OS) needs.

For ChromeQOS devices, additional Google-side requirements may exist to ensure proper
updating and functionality with CDM. If using a proxy server with SSL inspection, Google
recommends whitelisting the URLs provided at:

https://support.google.com/chrome/a/answer/6334001?hl=en&ref topic=3504941
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Accounts — Standard and Enterprise versions

Flexible Solutions. No Compromises.

StratosMedia offers a two-tiered platform structure to align with your specific digital signage
requirements and budget:

e STANDARD: Get essential functionality and key ENTERPRISE features at an accessible
price.

e ENTERPRISE: Access our full suite of advanced tools and capabilities.

Regardless of your choice, both versions operate from the same fast and secure data centres.
Plus, you always have the flexibility to upgrade from STANDARD to ENTERPRISE when your
business needs demand more.

Standard v Enterprise Comparison Chart

Cloud - Management Console ENTERPRISE |STANDARD
Administrators/Users/Discrete Credentials Unlimited Unlimited
Data transfer per player Unlimited Unlimited
:)Ilr(r)nv;at\)rwce Storage (Based on Data Size transcoded to SM Unlimited 500GB
Google Account Authentication YES YES
Instructional Tutorial Videos YES YES
Maximum Supported Players Unlimited Unlimited
Multilingual Interface YES YES

Online User Knowledge Base and FAQ YES YES

SAML Only Authentication option YES NO

Two Step User Authentication YES YES
StratosOS DMC YES YES
Features - Management Console ENTERPRISE |STANDARD
Administration YES YES

Media Library YES YES

Data Manager YES YES
Channels YES YES
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Playlists YES YES
Scenes YES YES
Player Administration YES YES
Kiosk Audience Analysis (optical biometric analysis) YES NO
System Reports YES NO
Interactive Content Creation and Management YES NO
User Permissions: Granular levels YES Limited
Survey creation YES NO
Sites (multi location business rules) YES NO
Content Flow YES NO
Features - Content Creation ENTERPRISE | STANDARD
Drag & Drop GUI YES YES
3D Transitions on Objects and Scenes YES YES
Google Drive/Dropbox Folder Integration YES YES
Graphs YES YES
Image Slider YES YES
Manual & Data Driven Text + Text Scroller YES YES
Multiple Concurrent Videos* YES YES
Digital Clock YES YES
Countdown/up YES YES
QR Code link to Content for Mobile Devices YES YES
Scheduling - Time/Day/Date YES YES
Web View Live Interaction YES YES
Card Slider and Progress Bar YES NO
Data Carousel YES NO
App Creation Services on application YES NO
Content Zones YES NO
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Database Integration — Local Network/Cloud YES NO
Content Delivery on Demand via Events and/or Triggers YES NO
Interaction — Event/Triggers/Touch YES NO
Template creation (User permission-based) YES NO
Videowall Templates and Synchronisation YES NO
Supported Media ENTERPRISE |STANDARD
Audio (MP3/Flac/AAC/OGG Vorbis) YES YES
CSV/EXCEL YES YES
Google Sheets YES YES
HD & SD Video (h.264/HTML5/MOV/MPEG-2/AVI) YES YES
4k Video* YES YES
8k + Video* YES YES
Images (JPEG/PNG/SVG/Adobe Edge) YES YES
RSS YES YES
Weather YES YES
Webpage YES YES*
YouTube YES YES*
Twitch YES YES
Video Stream (HLS and Dash) YES YES
API YES NO
FIDS YES NO
Remote Data Tool Integration YES NO
Screens YES NO
Social Media Tools YES NO
SQL Database YES NO
Reporting ENTERPRISE | STANDARD
Player Playing now view YES YES
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“Live Player Report”, 30 day high level impression totals YES YES
Granular reporting via media player YES NO
Granular reporting via Channel/Playlist/Media asset YES NO
Timestamped Proof of Play YES NO
Onboard QR code engagement reporting YES NO

User Roles and Permissions

* subject to playback hardware capability

Permissions in StratosMedia are categorized into two main areas: access to system functionalities

and access to specific files and folders.

There are 4 default Groups in a new account:

1. Admin Group: This group has access to all functionalities in the platform and the ability to

create new and manage existing users in your account.

2. Content Creator*: This group creates templates. A Content Creator builds the template

and can individually unlock settings on each component.

3. Content Editor*: This group creates scenes from templates. Once a template is built,

Content Editors can select it to create a new scene.

4. Everyone: This is the default Group that all new users are part of and has all access
except for the ability to manage other users in your account.

NOTE: *These groups should be used exclusively for Templates as they are preconfigured with

permission settings and functions.

NOTE: View the Complete User Guide for further information.
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